


Amending a Death Certificate

What information Amendments are used to correct errors on the death certificate.
can be changed
with an amendment? The VS 24 can be used to:

Correct spelling errors.

Add information not known at the time of death.

Add an “AKA” (“also known as”) to decedent’'s name.

Correct most items on the certificate, except those noted below.

The VS 24 cannot be used to:
Change the informant that’s listed on the original death certificate.

Correct the date, time, place, or cause of death (this information
can only be changed by a physician or coroner).

What form do Affidavit to Amend a Record, VS 24(L): Use this form to
| use? amend deaths that occurred January 1, 1994 or later.

Affidavit to Amend a Record, VS 24(S): Use this form to
amend deaths before January 1, 1994, and all court order
delayed death registrations.

What's the fee to

amend a death Within One Year of the Death:
certificate?

° There’s no fee to amend a record within one year of the date of
the death (but you don’t get a copy of the amended record).

If you want a Certified Copy of the amended record, there’s a
$12 fee for each copy.

If the Death Occurred More Than One Year Ago:

° There’s a $20 fee, which includes one Certified Copy of the
amended record.

Additional copies are $12.
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What's the fee to
amend a death
certificate?

(Continued)

Please Note

What do | submit
to amend a death
certificate?

Fees should be paid by check or money order payable to Office of Vital
Records. International money orders for out-of-country requests should
be payable in U.S. dollars.

If you're not paying a fee to process the amendment (it's within
the first year and you’re not paying to get a Certified Copy of the
amended record), you won't receive any contact from our office —
we’ll just amend the record and close the file. For these non-fee
amendments, we don’t send a notification of receipt or a Certified
Copy of the amended record.

Once we complete the amendment (the processing time’s listed at the
end of this pamphlet), we’ll send a copy of the amended record to the
local registrar so they can update their records.

You'll need to complete the Affidavit to Amend a Record,
VS 24(L) or VS 24(S).

Although this item isn’t required, it would help our staff if you
could include a photocopy of the current death certificate (this
helps us identify the exact record to be amended).

If you're requesting a Certified Copy of the amended record, you
must include a notarized Sworn Statement (see next section for

more information).

Mail the following items to our office using the address on the
front of this pamphlet:

° Completed VS 24(L) or (S)
° Appropriate fee
° Notarized Sworn Statement (if copy of amended record is
being issued)
Photocopy of current death certificate (if you have it)

If any of the required items aren’t included, your request will be
returned to you for correction.




Why do I need a
Sworn Statement?

Where can
| get the
VS 24?

How do |
complete the
VS 247

Effective July 1, 2003, a new law changed the way we issue birth and
death certificates. To help protect against identity theft, the law requires
that only an authorized person (as defined by law) may receive a
Certified Copy of a birth or death record. In order to receive the
Certified Copy, you must sign (and notarize) the Sworn Statement
declaring under penalty of perjury that you're authorized by law to
receive the Certified Copy.

Only one notarized Sworn Statement is required for multiple
amendments submitted at the same time. But the Sworn Statement
must include the name of each person whose record is being amended
and your relationship to that person.

You do not have to complete the attached Application for Certified
Copy of Death Record, but please read the first page for the definition of
“authorized person” before completing the Sworn Statement.

Because the amendment document becomes part of the official
record, it must be an original form (our office uses a special bond
paper). Photocopies are not acceptable. One application form is
included if you receive this pamphlet by mail. If you need additional
copies of the VS 24 form, or are accessing this pamphlet on our
website:

° Order forms electronically at www.dhs.ca.gov/hisp/chs/ovr/ovrformsreg.asp.
Because of the volume of phone calls we receive, the internet is usually
a faster process for our customers than calling our Customer Service
Unit.

Call our Customer Service Unit at (916) 445-2684.

You can also get the form from the County Recorder or County
Health Department in any California county.

A sample of what a completed form should look like is attached:

PART I:

° Complete the information exactly as it appears on the current
death certificate.

Note: If you need a copy of the current death certificate to
complete this section, you can get a copy by completing the
Application for Certified Copy of Death Certificate (attached) and
submitting the application (and $12 fee) to our office. Our
average processing time for death certificates is 4 weeks. But
you can get a copy much faster from the County Recorder in the
county where the death took place.

(Continued)




PART II:

How do |
complete the o
VS 24?

(Continued)

ltem 10: Enter the item number from the current death certificate
that needs to be corrected. List only one item per line.

Item 11: Enter the incorrect information as it appears on the
current death certificate.

Item 12: Enter the correct information as it should appear on
the death certificate.

Item 13: Briefly state the reason for the correction.

Who may sign
supporting
affidavits?

Two persons having knowledge of the facts must complete the
supporting affidavits. See next section for additional information.
The signed affidavits must be included on the bottom of the

VS 24 — and not as a separate document.

Two signatures are required.

Are there situations Yes.

where specific
persons must sign °
the affidavits?

When correcting marital status (item 12), or when adding or
changing a surviving spouse (items 28-30): Both the
informant who's listed on the death certificate and the surviving
spouse must sign the affidavit.

If either the informant or the surviving spouse refuses to sign the
affidavit, we can correct the marital information if you provide a
certified copy of a court order establishing the decedent’s marital
status at the time of his or her death. The court order should be
mailed to our office with the affidavit signed by two persons with
knowledge of the facts.

When correcting items 26 or 27 (name, relationship, or
mailing address of the informant): The original informant must
sign the affidavit.

When changing item 26 (informant name/relationship) from
“under investigation” status to include an informant: The
certifying physician, coroner, or medical examiner must sign the
affidavit.

When correcting the date, time, place, or cause of death:
Only the physician, coroner, or medical examiner can amend
these items.




What makes a Important Information
VS 24 form

“acceptable”? Death certificates are legal documents that must hold up in any court,
unchallenged as to their accuracy and reliability.

Because the amendment you submit becomes an actual part of this
legal document, it must adhere to strict guidelines:

° Every item on the amendment must be completed.
The amendment form must be an original, not a photocopy.
Because the amendment form becomes part of the official record,
every word and letter must be extremely clear and legible. Using
a typewriter to complete the form ensures that the
information is interpreted clearly.
If you're not able to type the amendment, it's extremely important
that you take the extra time to print very clearly and legibly.
Documents that aren’t legible will be returned to you to complete
again.

Only black ink is acceptable.

There can’t be any erasures, whiteout, or alterations.

How will | know Once your request has been received and evaluated, we’ll send you
if my request has either:
been accepted?

° A postcard letting you know your request has been accepted, and
reminding you of our processing time. (You'll only receive this
postcard if you have paid a fee for the amendment, which means
you'll be getting a Certified Copy of the amended record).

If your request is not accepted (e.g., due to insufficient fee,
insufficient information, etc.), we’ll return your request to you with
a letter explaining what needs to be corrected.

Please allow about 6 weeks to receive the acknowledgement postcard.
Rejected requests can take up to 10 weeks to be returned.
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